
Mercyhealth Women’s and Children’s Services
Region’s most experienced team • Highest level of NICU care available • Close to home



On the cover: Baby Colton in the NICU at Javon Bea Hospital–Riverside. 
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      At Mercyhealth, we have a passion for miracles, 
           and there’s no greater miracle than birth. 
 

Bringing in a new life, or helping a new mom or newborn thrive when faced with unthinkable 

challenges, is more than our job — it’s our calling. No matter what happens during the course of 

a pregnancy, Mercyhealth patients can rest assured they have access to the highest level of care 

available today for high-risk moms and babies, delivered with compassion, close to home. 

For 50 years, Mercyhealth has served as the region’s Level III Neonatal Intensive Care Unit 

(NICU), the highest neonatal designation available, providing the most experienced care for 

premature newborns that are critically ill or require surgical intervention. Our NICU is home to 

the region’s only Small Baby Unit, caring for babies born less than 30 weeks’ gestation. The unit 

was specifically constructed with special lighting and noise reduction to keep stimulation to a 

minimum, an attempt to mimic what babies would experience if they were still safely tucked in 

the mother’s womb.

Javon Bea Hospital–Riverside provides services for babies, children and adults. Rooms are 

designed with the patient in mind and include interactive patient care boards and couches 

that become beds for overnight visitors. A Rooftop Healing Garden provides color and natural 

beauty to help with the healing process. Interactive play equipment and rest and relaxation 

benches allow children and parents to take in the beautiful scenic views. Our chapel draws on 

the comforting beauty of nature through its etched glass. The hospital also features a full-size 

cafeteria that provides a wide selection of food delivered to patients’ rooms and is available for 

patients’ families and visitors.

Above: Baby Colton is held by his nurse in  
the NICU at Mercyhealth’s Javon Bea Hospital–Riverside.

2



Level III Perinatal Center
Mercyhealth is designated by the State of Illinois as a Level III Regional 
Perinatal Center. This designation is the highest in the state, reflecting 
Mercyhealth’s specialized expertise and comprehensive resources to treat 
the smallest and sickest babies.

As the Northwest Illinois Level III Perinatal Center, Mercyhealth is the referral 
center for the 11-county northern Illinois region, including Rockford and the 
surrounding area. Mercyhealth also provides services to three southern 
Wisconsin counties.

Level III Perinatal Centers care for women and newborns needing all levels 
of care, including routine, intermediate, special care, and high-risk pregnancy 
and neonatal diagnosis and treatment. 

Achieving this level requires having many resources, including but not limited 
to neonatologists, nurse practitioners, pediatric anesthesia, ophthalmologists, 
genetics, intensive cardiac services and intensive neurologic services.
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Labor and Delivery and Mother/Baby Unit
As the State of Illinois-designated Regional Perinatal Center, our Mom/
Baby Unit provides 24/7 in-house OB hospitalists, Maternal-Fetal Medicine 
specialists, dedicated OB anesthesiologists, neonatologists, respiratory 
therapists, experienced maternal-fetal transport nurses, experienced labor 
and deliver and mom/baby nurses, lactation consultants and operating room 
technicians. Our unit features:

  •   Birthing suites designed with the latest technology and lighting to make 
the labor process more comfortable and relaxing. Water therapy for labor 
pain is available.

  •   Postpartum suites where mom and baby can comfortably recover after 
delivery. 

  •   Nursery for babies who need extended monitoring or stabilization. In 
most cases, babies remain with their moms.

  •   C-Section suites are fully functioning, state-of-the-art operating suites 
capable of handling the most emergent situations as well as scheduled 
procedures.

  •   Infant resuscitation room that allows the care team to provide 
immediate care for pre-term infants and those in distress. It is located 
between the two C-Section Operating Suites for fast access.
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Care for pre-term babies
Mercyhealth provides the most experienced and highest level of services for 
preemies and infants. Our Level III NICU, the highest neonatal designation 
available, serves 11 counties in northern Illinois, and provides services to 
three southern Wisconsin counties. Care includes a: 

  •   Nationally recognized 52-bed Level III Neonatal Intensive Care Unit 
(NICU), that provides care for newborn infants. 

  •   10 double NICU suites specifically designed for premature twin babies 
and their families, offering precious individual space. Soft, playful 
colors, along with many amenities, are used to create a calm, pleasant 
atmosphere for families that might be in this room for up to a month or 
more while their little ones heal.

  •   Single NICU suites created with our youngest patients and their families 
in mind, with special amenities that provide comforts of home.

  •   12-bed Highest Level Small Baby Unit, one of the first in Illinois, 
caring for the smallest preemies, those babies born less than 30 weeks’ 
gestation. The Small Baby Unit provides a developmentally supportive 
environment with subtle lighting and limited sound.

  •   Multidisciplinary care team dedicated to caring for the most vulnerable 
of babies. This team includes many different disciplines. Experienced 
neonatologists and neonatal nurse practitioners who guide the baby’s 
care, as well as registered nurses who provide for the daily care of the 
baby. Some babies may need specialty pediatric therapies. We have 
respiratory, speech, physical and occupational therapists to assist them 
while they are in the hospital. In addition, our team includes consulting 
physicians from many different pediatric specialties. 

  •   Neonatal Follow-up Clinic, developmental diagnostic clinic, and child 
psychology services to continue care on an outpatient basis. 
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Additional support for mom and baby
At Mercyhealth, patients receive access to the most comprehensive, specialized 
care available for moms and babies. These services include: 

  •   Maternal-Fetal Medicine, which provides patients and physicians with the 
latest and most advanced resources in prenatal diagnosis and therapies. 

  •   American Institute of Ultrasound in Medicine (AIUM) accredited 
ultrasound laboratory that is staffed with registered diagnostic 
sonographers, certified nurse midwives and registered nurses with advanced 
obstetric training, as well as a registered dietitian and certified diabetes 
educator. 

  •   Medical genetics program to help families prevent, treat and adjust to any 
number of genetic disorders. 

  •   Neonatal and maternal transport teams comprised of certified nurses with 
specialized training provide both ground and air transports for moms and 
babies through our REACT program. 

  •   24/7/365 dispatch service that activates and coordinates communication for 
our critical care REACT flight and ground transport teams. 

  •   Rooming In allows mothers and infants to be cared for together by their 
nurse in the mother’s room. 

  •   Skin-to-skin therapy encourages the placement of stable newborns on their 
mother’s chest after birth. Kangaroo Care is a special way of holding your 
baby that helps your baby grow and develop. It is a therapy that only a parent 
can provide for their baby. 

  •   Outpatient lactation clinic provides ongoing support for breastfeeding 
babies and their mothers.

9



Maternal Transport Team

Neonatal Transport Team
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Care for kids
Children have special needs that require the unique skills of board certified 
pediatricians with specialty training. Our team of pediatric and perinatal 
subspecialists provide the expert care your child needs, close to home.

General pediatric inpatient

  •   Only State-Designated Children’s Hospital in northern Illinois offering 
the highest level of neonatal services in the region.

  •   Pediatric inpatient suites designed to offer the play, care and comfort 
that are all part of the healing process. Interactive patient care boards 
provide patients and families with the critical information they need to 
know about their care and caregivers in a high-tech and effective way.

  •   Child Life Specialists work to make sure that life remains as normal as 
possible for children by helping them cope with illnesses or injuries. Our 
Child Life Specialists provide support, age-appropriate medical education 
and preparation, and opportunities for play and creative expression.

Pediatric specialty clinic

  •   Child Development and Behavior Specialists support children with 
diagnosed or suspected developmental delays; behavioral challenges; 
specific conditions such as Down Syndrome, cerebral palsy or autism; 
and families in need of intensive support.

  •   Pediatric Therapy includes occupational therapists, physical therapists, a 
developmental therapist, and speech and language pathologists, providing 
service to children from birth to 14 years of age. 

  •   Pediatric specialty care physicians including: pediatric cardiology, 
pediatric endocrinology, pediatric gastroenterology, pediatric genetics, 
pediatric neurology, pediatric orthopedic surgery, pediatric surgery, 
pediatric urology and more.
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Specialized care for children
Our pediatric and perinatal specialists provide the expert care your child  
needs in a number of specialties including:

  •  Neonatology 
  •  Obstetric Hospitalists 
  •  Pediatric Allergies 
  •  Pediatric Anesthesiology 
  •  Pediatric Cardiology 
  •  Pediatric Child Abuse 
  •   Pediatric Developmental 

Therapy 
  •   Pediatric Ear, Nose and Throat 

Care (Otolaryngology) 
  •  Pediatric Endocrinology 
  •  Pediatric Gastroenterology 
  •  Pediatric Genetics 
  •   Pediatric Hematology
  •  Pediatric Neurology 

  •  Pediatric Neurosurgery 
  •  Pediatric Occupational Therapy 
  •  Pediatric Ophthalmology 
  •  Pediatric Orthopedic Surgery 
  •   Pediatric Physical Therapy
  •  Pediatric Pulmonology 
  •  Pediatric Radiology 
  •  Pediatric Sleep Medicine
  •   Pediatric Speech-language 

Pathology 
  •  Pediatric Sports Medicine 
  •  Pediatric Surgery 
  •  Pediatric Urology 
  •  Perinatology
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For more information about  
Mercyhealth providers and services, 
visit mercyhealthsystem.org or  
call (888) 39-MERCY.


